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HEALTHSERVICESFINANCINGDIRECTOR :
The -1- of work l i v e n  are intended only u illustrations of the various types of work performedi n  
positions allocatedto this job. the absence of specific statements of duties dorm not exclude those 
t a s k  from the position if the wort is similar.related or s logical assignment of the w i t i o n .  

FUNCTIONOF WORK: 	 To serveasadministrator of the Health Services Financ
ingBureau which setsthe policy forhealthcare reim
bursementfor other medicalfederally mandated and 
services;to .manage all relatedactivitiesincludingneeds 
review; inspectionandlicensure of facilities;certification 
of participants;qualitycontroland policy enforcement; 
andratesetting. 

LEVEL OF WORK: Administrator. 

SUPERVISIONRECEIVED: Administrativedirection from the Secretary of DHH.  

SUPERVISION EXERCISED : 	Direct lineoverAssistantDirectors within the Bureau of 
Health ServicesFinancing. 

LOCATIONOF WORK: 	 Department of Health andHospitals; Office of theSecre
tary. 

I JOB DISTINCTIONS: 	 Differs from all otheradministrativepositions in DHH by
responsibilityfor management of all healthservices fi-nancingandrelatedprograms. 

EXAMPLESOF WORK: 	 Directstheactivities,programsand employees involvedin 
Health ServicesFinancingin DHH. 

Determinesorganizational structure of tasksandprograms 
to maximize efficiencyand toguaranteequalitystandards 
are maintained.d 

Hires staff;plansanddirectstheirtrainingand develop
ment;monitors their performance toensurethat program-

P matic goals areachieved. 

sl, Developscomprehensiveplansandforecaststhefunding
r‘ level fortheprogramsinvolved in Health Services Financ

ingincludingpaymentsto all providersandadministrative 
costs. 

Formulates currentandlongrangeplansand policies. 

maintains state of thearthealth services financingpro
grams by keepingabreast of federalhealthcarereinibursement policies andlegislation;analyzesprogramsand 

4 methods inuseinotherstatesand governmentjuris-
I dictions;adapts policy guideline:;, institutes new pro

develops new methods forgrams, reimbursement as 
needed. 

(over) 



I EXAMPLES OF WORK: (continued)
Oversees the preparation of the annual Health Services 
Financing budget. 

minimumQUALIFICATIONS: 

SUBSTITUTIONS: 

Undertakesnumerousspecial sixdies andprojects;pre
pares report (s)  of findings;developsproposalsfor legis
lation;testifiesbeforepublic bodies includingthe legisla
ture. 

Represents DHH inmeetings with providers,legislators,
other government officials, groupsprofessional and/or
interestedcitizens. 

guidelinesstaffInterprets policies and for orother 
individuals as  needed. 

A baccalaureate degree plussevenyears of professional
experience in publichealth or  social services programs on 
in institution, orhospital, business management, four 
years of which must havebeenatleastequivalenttoa 

of thosefouryears must havemanager, two involved 
comprehensive, federally healthstatewide, funded care 

suchreimbursement programs as Women, Infants, and 
Children (WIC) Maternal and Child Health (MCH Title V ) ,
EarlyPeriodicScreening Diagnosis andTesting (EPSDT 
TitleXIX), Medical Assistance (MA Title X I X ) .  

Additional qualifyingexperience may be substitutedfor 
thedegree on thebasis of one year of experiencefor 
thirtysemesterhours. 

Graduatetraininginpublichealth; social services; human 
servicecounseling;business,hospital,orpublic adminis
tration may besubstitutedfor ,the generalexperience on 
the basis of thirty semester hours for one year of experi
ence. 

! 


I 
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HEALTH SERVICESFINANCINGASSISTANT 

The -1- of work liven are intended only u illustrations of the various types of work performed i n  
podtiom allocated to  this job. The absence of specific stst-oca ofduties does not exduds 
tasks from the position i f  the work is similar, related or s logical assingment of the wition. 

FUNCTION OF WORK: 

LEVEL OF WORK: 

SUPERVISION RECEIVED : 

SUPERVISIONEXERCISED: 

LOCATIONOF WORK: 

JOB DISTINCTIONS : 

EXAMPLES OF WORK: 

I 

I 
C 


f 

. 

To serveas one of two assistantadministrators of the 
Health ServicesFinancingBureau which setsthe policy
forhealthcare reimbursement for federally mandated and 
otherservices;toassistinthe management of allrelated 
activitiesincluding needs review ; inspection and licensure 
of facilities;certification of participants;qualitycontrol 
and policy enforcementand rate setting. 

Administrator. 

Broad direction from Health ServicesFinancingDirector. 

line Chiefs within theDirect over Section Bureau of 
Health ServicesFinancing. 

Department of Health andhospitals Office of theSecre
tary. 

Differs from otheradministrativepositionsin DHH byits 
uniqueresponsibilityfordaytoday management of sever
al operatingsectionsinvolvedinhealthservicesfinancing 
andrelatedprograms. 

Directstheactivities of several managersprogram in
volved in Health ServicesFinancingin DHH. 

program objectives and staffAnalyzes assigned directs 
activitiesto accomplish desiredresults; meets withgo

officials, medical professionals othersvernment and to 
explain the position,,agency's presents testimony at 
hearingsanddraftsneededlegislation. 

Coordinatesprogram efforts with other agency
sections/unitstoassureagency compliance with federal 
andstateregulations. 

Interviewsand makes recommendations forhiringstaff; 
overseestheirtraininganddevelopment; monitors their 

toensureperformance that programmatic goals are 
achieved. 

Keeps intough with development of trends andpractices
in Health CareFinancing on anationalscale so thatplans 
may be developed to improve the medical program and 
enable Health ServicesFinancingto meet i ts  goals. 



Services  

I 	 HEALTH SERVICES FINANCING ASSISTANTDIRECTOR (continued)Page 4 

EXAMPLES OF WORK: (continued)c 
.. . 

minimum QUALIFICATIONS: 

. .. . -

SUBSTITUTIONS: 

f 

i 
. .  

Determines the need for new programs or changesin 
programs;existing presents recommendations, outlines 

methods of meeting theseneedsanddirectssubordinates 
in development of policies andproceduresforthe Bureau 
of Health Financing. -. 

Undertakesnumerousspecialstudiesandprojects;pre
paresreport(s) of findings;developsproposalsfor legis
lation;testifiesbeforepublicbodiesincludingthe legis
lature. 

A baccalaurate degreeplussevenyears of professional
experienceinpublichealth or social servicesprograms or 
hospital,in institution, or business management, three 

year of which must have been atleastequivalenttoa 
manager,one of thosethreeyears must have involved 
comprehensive, federally healthstatewide, funded care 

programs such andreimbursement as Women, Infants, 
Children (WIC), Maternal and Child. Health (MCH -Title 

Periodic Screening DiagnosisV) , Early and Testing
(EPSDI Title X I S ) ,  Medical Assistance (MA Title X I X ) .  

experience may be substitutedAdditional qualifying for 
thedegree on thebasis of one year of experiencefor 
thirty semesterhours. 

Graduatetraininginpublichealth; social services; human 
servicecounseling;business,hospital, or public adminis
tration may besubstitutedforthegeneralexperience on 
the basis of thirty semesterhoursfor one year of experi
ence. 
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I PROGRAM MANAGER 1--DHHR 

c2 
OA 

6 / 3 / 8 6  

The examples of work liven are intended only u illustrations of the various m a of work performed in 
positions allocated LO th io  job. The absence of specific statement of duties does not exclude thou 
tub from the position i f  the work i o  similar related or a logical assignment of the pition. 

FUNCTION OF WORK: 

LEVEL OF WORK: 


SUPERVISION RECEIVED: 


SUPERVISION EXERCISED: 


LOCATION OF WORK: 


JOB DISTINCTIONS: 


EXAMPLES OF WORK: 

Tomanage astatewideprograminaspecific area,such 
as case management, for an office. 

Manager. 

Broad direction from agencyadministrator. 

Direct over professional supervisors and employees. 

Department of Health and Human Resources; all offices. 

Differs from Program Manager 2--DHHR bytherespon
sibilities for program areas of smaller scope and complex
ity. 

Formulates currentand long rangeplans 'and policies for 
the assignedprogram. 

Coordinates work by schedulingassignmentsanddirecting
the work of professional subordinates. 

Conducts anddirectsstudiesand special projectspertain
ing to the programs assigned. 

Revises rules, andregulationsprocedures to meet 
changes in law or policy. 

Develops and monitors budget recommendations for per
sonnel,services, equipment and materials. 

Analyzes the impact of federal, stateand local legislation;
advisesagency officials; prepares position statements; 
presents testimony athearings;andwrites legislation. 

Selects assigns identifiesand staff, staff development
needs and ensures that necessary training is obtained. 

Meetswith government officials;, privateofficials, profes
sionals and othersmatters toon pertainingthe pro
gram ( 6 ) .  

Maintains records,preparesreportsandconducts corre
spondencerelativetotheassignedprograms. 

Conducts staff meetings andconferences with assistants 
todiscussoperatingprograms,organization,budgetary

personnel technical problems andmatters, matters, the 
status of projects or programs. 

(over ) 

I 
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PROGRAMMANAGER 1--DHHR (continued) 

EXAMPLES OF WORK-: (continued)
Develops and monitors budget recommendations for capitol 

MINIMUM QUALIFICATIONS:  

A 

outlay program. 

Directsdepartmental rental/lease programs. 

Five years of professionalexperience in a social work, 
vocational rehabilitation, mental health, health,public
mental retardation or youthservicesprogram, hospital or 
anyinstitutionadministration; 'or anybusiness manage
ment or publicadministrationexperience which provideda 
working knowledge of thesetypes of programsinthe 
Department of Health and Human Resources. 

One year must havebeen atthe advanced journeyman
level or in asupervisory position overprofessionalper
sonnel. 
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PROGRAM MANAGER 2--DHHR 

FUNCTION OF WORK: To administerone very complex or several moderately
complex statewide program(s),suchascase management
directorfor DHHR or the Women's Advocacy, Civil Rights 
and Appeals'Sectionsfor the Office of Management and 
Finance. 

LEVEL OF WORK: Administrator. 

SUPERVISION EXERCISED: Line over program managers and. supervisors. 

LOCATION OF WORK: Department of Health and Human. Resources ; all offices. 

JOB DISTINCTIONS : Differs from Program Manager 1--dhhr byresponsibility
for programs of greater scope and complexity. 

Differs from Program Manager 3--DHHR bytheabsence of 
responsibility for directingthelargest statewide program 

* forthe Department of Health and Human Resources. 

EXAMPLES OF WORK: 	 Formulates currentand long rangeplansand policies for 
the assigned program( 8 ) .  

Coordinates work byschedulingassignments and directing
the work of professional subordinates. 

Conducts anddirectsstudiesandspecialprojectspertain
ing to the programs assigned. 

regulations and procedures meetRevises rules, to 
changes in law or policy. 

Develops and monitors budget recommendations forper
sonnel,services, equipment andl materials. 

Analyzes the impact of federal, state and local legislation;
advisesagency officials ; prepares position statements ; 
presents testimony athearings;andwrites legislation. 

Selects assignsand staff, identifies staff development
needs and ensures that necessary training is obtained. 

(over) 
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EXAMPLES OF WORK: (continued)
Maintains records, prepares reports and conducts corre
spondence relative to the assigned programs. 

Conducts staff meetings and conferences with assistants 
todiscuss operating programs, organization, budgetary 
matters, personnel matters, technical problemsand the 
status of projects or programs. 

minimum QUALIFICATIONS: 	 Two years of supervision of professionals in publichealth 
or social services programs or in hospital, institution or 
business management. 
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FUNCTION OF WORK: 

LEVEL OF WORK: 

SUPERVISION RECEIVED : 

SUPERVlSlON EXERCISED: 

LOCATION OF WORK: 

JOB DISTINCTIONS : 

EXAMPLES OF WORK: 

! 

D 

G 
P


1 

To administer thelargeststatewide program inthe De
partment of Health and Human Resources (Family Security
Field Operations. ) 

Administrator. 

Administrativedirection from theAssistantSecretary. 

Line over programmanagers and supervisors. 

Department of Health and Human Resources; Office of 
Family Security. 

Differs from Program Manager 2--DHHR byresponsibility
for thelargest statewideprogram in the Department of 
Health and Human Resources. 

Differs from Program Director--DHHR by theabsence of 
responsibilityfordirecting all programfunctionsfora 
large office. 

Supervises and directs field operations statewide through
regionaland parish offices. 

Works closely with state, regional andparish administra
staff in developing management procedurestive and 

operationalplanstoassurethat all agencyprograms are 
implemented atthe field operationslevel asintendedby
federal and state laws and regulations. 

Monitors regional andparishoperations(throughwritten 
reports,verbal communications, andregionalandparish
office visits)to determine theeffectiveness of the deliv
ery of program services statewide. 

Conducts management reviews of parish and regional
define problem areas takeoffices to and appropriate

corrective action. 

Maintains staff positioncontrol to assure that the Division 
of Field Operationsdoesnotexceedthetotal occupied
positions budgeted. 

Coordinates with Stateleveladministrativeandsupport 
to improve program staffstaff development, identify

needsprovide management andtraining and support
services required and neededby Field Operationsstaff. 

(over) 
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PROGRAM MANAGER 3--DHHR (continued) 

EXAMPLES OF WORK : (continued)
ProvidesdirectiontoParishand Regional Administrators 
in developing budgetaryprojections, monitoring expendi
tures of fieldoffices and making necessaryadjustmentsas 
needed. 

Evaluates the adequacy of office space and equipment
needs for all field officesstatewide. 

Assumes administrativeresponsibility at the state levelfor 
the coordination and implimentation of the Individualand 
Family Grant Program (disaster relief program). 

MINIMUM QUALIFICATIONS: 	 Threeyears of experience in the supervision of profes
sionals inpublichealthor social service programs or in 
hospital,institution, or business management. 

DATE appv’d I 

DATE eff WL 
HCFA I i 9  893 9 

787 



